ABOUT THE PRACTICE

TeamMed Medical and Dental Centre has a commitment
to quality general practice and provides a comprehensive
range of services including:

* SURGICAL

* MEDICAL

* DIABETES CARE

* WORKER’'S COMPENSATION

* CARDIOLOGY STRESS TESING
* PAEDIATRICS AND IMMUNISATIONS
* GENERAL DERMATOLOGY

* ALLERGY TESTING

* VISITING SPECIALISTS

= DIETITIAN

* PSYCHOLOGIST

* PHYSIOTHERAPY

* PODIATRY

* EXERCISE PHYSIOLOGY

* DENTISTS

ABOUT THE STAFF

Vinnie McDonald — Practice Manager

Our Practice Manager has over 30 years’ experience in
both the private and public health sectors, and Practice
Management. Vinnie has a Diploma in Practice
Management.

Sage Watt - Registered Nurse

Lauren Robinson - Registered Nurse

Jill Hill — Registered Nurse

- Our nurses perform a wide range of nursing duties and
they bring with them many years’ experience.

Norell O’Sullivan — Reception

Rawan Zreikat - Reception

Jesse Mlller - Reception

Stephanie Evans - Reception

Brittany Rowett - Reception

Matilda Harriman - Reception

- Our medical receptionists have completed various
courses in Administration.

Specialists

Dr Sri Krishna Cheruvu—Cardiologist

Dr Mohamad Mourad—Orthopedic Surgeon

Allied Health Professionals
Renee Lintescu—Dietitian

Virginia Rowland—Physiotherapist
Joshua Tree—Exercise Physiologist
Jessica Saffar—Podiatrist

Zeina Allaw—Psychologist

Julie Trista—Psychologist

Dental

Dr Ben Liu - Dentist

Dr William Kalo - Dentist

Dr Hadeel Matti - Dentist

Layth Al Shaer - Dental Hygienist
Taylah Donnan - Dental Co-Ordinator
Jayme-Lee Russell — Dental Assistant
Laura Pilati - Dental Assistant

Nicole Russell - Dental Assistant

.MEDICAL

+=IDENTAL

CENTRE
Team Med

Lower ground opposite Coles
Wollongong Central

Consultations are by Appointment
Emergency walk ins are welcome

Monday to Friday
9am to 7pm
Thursday 9am to 9pm
Saturdays 9am to 5pm
Sundays 10am to 4pm
(2 Sunday'’s per month)

Pathology Collection Hours
Monday to Friday 8.30am to 1.30pm
Saturday 8.30am to 12.30pm

Lower Ground WOO05
Wollongong Central
200 Crown Street
Wollongong
Ph: 4225 7791



REMINDER SYSTEM - Our practice is committed to
preventative care. We will seek your permission to be
included on our reminder system, a SMS message will
be sent to you offering you preventative health care
services appropriate to your care. If you do not wish to
participate please let your Doctor or the receptionist
know.

TELEPHONING DOCTORS - The Doctors will respond
to phone calls relating to your health during operating
hours, if they are busy consulting, a message will be
taken by reception staff and the doctor will call you back,
usually by the end of the day.

PATIENT HEALTH INFORMATION - Your medical
record is a confidential document. It is the policy of this
practice to maintain the security of personal health
information at all times and to ensure that this
information is only available to authorised members.

FOLLOW UP OF TEST RESULTS - Your Doctor will
advise you when your results are expected back at the
practice. Call the practice and speak to the Reception
staff to find out if your results have arrived then make an
appointment to see the Doctor for follow-up care. Results
are not given over the phone.

HOME VISITS - As a regular patient of the practice, if
you require a home visit, please discuss this with the
receptionist who will pass this onto your doctor to
organise.

AFTER HOURS - If you require urgent medical attention
after the practice is closed. Please phone 000 for
emergencies and for non-emergencies please call the
radio Doctor on 4228 5522.

APPOINTMENTS — Can be made in person, over the
phone or via Health Engine. If more than 15min is
required it would be of great assistance if this could be
discussed with our reception staff when making the
appointment.

FEEDBACK - We are eager to know if you are unhappy
with any aspect of care you have received. Please feel
free to talk to your doctor, management or put your
comments in the suggestion box at Reception. Although
we would prefer to deal with problems locally. If you wish

please call Health Services Commissioner Sydney Toll
Free:1800 043 159.

Our Doctors
- Dr Munther Zureigat (Mixed Billing)

Graduated from University of Jordon in 2006
and has practiced Medicine in Australia since
2009. Special interest in Emergency
Medicine and Dermatology.

- Dr Gwatkin Nirmalan Ratnam (Mixed
Billing)

Studied in Srilanka and graduated in 1996.
Fellow of Australian College of GP since
December 2009. Special interests:
Ophthalmology, Neurology, Emergency
Medicine and Mental Health.

- Dr Bernadetta Ratnam (Mixed Billing)

Studied in Srilanka and graduated in 1996.
Special interests: Diploma in Child Health,
Certificate in woman’s Health, Certificated in
Clinician Performed Ultrasound.

- Dr Mohannad El-Roubaei (Mixed
Billing)

Practicina Medicine in Alstralia since 1999,
Started his neneral nractice work in 2004.
Snecial interest in Chronic Disease
mananement and a special qualification in
Diabetes treatment.

- Dr Faris Hejazin (Mixed Billing)

Studied at the Hashemite University - Jordan.
Interests are Cardlologx, Chronic care,
Dermatology and Psychiatry.

- Dr Suzanne Dunkle (Mixed Billing)

- Dr Catherine Ko (Bulk Billing)

Studied at the University of Western
Australia. Special interests are women's
health and Antenatal Shared Care.

- Dr Cameron Warren (Bulk Billing)

- Dr Alex Ling (Bulk Billing)

Studied at University of Tasmania (Hobart)

All Doctors Bulk Bill the following patients
-Children under 16 years of age

-All Pensioners and Veterans Affairs
-Health Care Card Holders

-UOW and TAFE Students
-Aboriginal & Torres Strait Islanders
-Bupa Overseas Students

All other patients

Average Consultation - $62.00
Medicare Rebate - $37.60

Out of pocket - $24.40

We offer Immediate Medicare rebate.

We ask that all fees are paid on the day via
EFTPOS, Credit Cards or Cash.



